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Query Development
The fields within the query screens are not case sensitive, accepting either upper or lowercase characters.

Export Capability
Query responses can be exported to Excel for further manipulation (sorting, plotting, and business graphics).
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Message of the Day

*GATES DATA LATENCY**

[Due to a recent software mainenance release to the GATES System. latency is approx 24 hours behind in
[processing. Estimated fully current by 1000L CST 10 Jan 2002

(This information posted on 9 Jan 2002

*SECURITY REMINDER**

|Feamies



Drill-down Capability
 “Underlined” (hyperlinked) output fields indicate a drill-down capability.  Selecting these fields will provide additional information concerning the particular field.

Entering Dates
The default date is set as “today” (i.e., 0001Z/3Jan02 - to - 2359Z/3Jan02).  Dates are entered using pull-down menus.

Last Known Status
“Last Known Status” queries default to all dates through the current date.  For cargo, pax, etc., queries with non-unique primary fields (i.e., TCNs with wildcards), output could be extremely large.  “Last Known Status, date constrained” uses only the dates in the pull-down window.

Wildcard Entries
* (asterisk) or % (percent sign) = variable length wildcard.

_ (underscore) or ? (question mark) = single character wildcard.

% is automatically added as the last character in data entry fields.

Entry:  SMIT => SMIT% (returns SMIT, SMITH, SMITHER, . . .)

Entry:  JACKS(space) => JACKS% (returns JACKS, JACKSON, . . .)

Entry:  PETERS_N => PETERS_N% (returns PETERSON, PETERSEN, PETERSONS, . . .)

Note:  Use judiciously, especially as the first character of the entry.  Wildcards are not permitted as the first character of an individual’s name.
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*SECURITY REMINDER**

[l data found in unclassified GTN is passed by unclassified DOD and commercial systems. The aggregation of
ata from GTN and other similar systers should be considered sensitive and treated as FOUO

*NEW GTN QUERY**

| new cargo network, Air-OnHand, has been added to GTN. The Air-OnHand screen enables the user to
construct and subrmit  query to view cargo that is identified as OnHand at an aerial port. Your feedback is
important to us. Please send any recommendations on this release and suggestions for futher GTN
improvements via the feedback form on our user site

hitp:/igtnpmo.transcom, milfinfarmation

GTN Customer Support Center (GCSC)

Your new GCSC is in place and provides one-stop shopping for GTN custorer support for GTN functional
training, Help Desk support, orv-site assistance (GTN Outreach tear), technical support, and GTN user account
management

GCSC POCs and Telephone Numbers

(GTN User Account Admi ration {getting or chanaing a GTN user account) Phone:
|Feamies





GTN Primer

The GTN Primer provides basic instructions for accessing GTN’s Transportation Corporate Database (TCDB) using Internet browser software (i.e., web software).

Software Required
A 128-Bit Encryption Internet Browser—Either Netscape Navigator or Netscape Communicator newest versions are preferred.  Microsoft’s Internet Explorer newest version also works.

GTN Web Access: Hardware Required: Personal Computer or Workstation (e.g., Sun) supporting identified network browser software.
A user account ID and associated password are required to access GTN.  Direct access to GTN web queries can be accomplished using uniform resource locator (URL) https://www.gtn.transcom.mil. 

Alternatively, use URL https://wwwgtnpmo.transcom.mil to get to the GTN PMO (Business Web Site) Homepage.  This homepage contains information about the GTN Users Panel and Training Site. To get to information on either of these subjects, single click on the respective icons. 

For details on these capabilities, contact the following:

· Functional inquiry - USTRANSCOM J6-OMC, DSN 779-1060, commercial (618) 229-1060 or GTN Projects Branch, DSN 779-4059, commercial (618) 229-4059.

· GTN User Account Requests - USTRANSCOM J4-LPD, DSN 779-1015, commercial (618) 229-1015.

· Technical inquiry - USTRANSCOM GTN Help Desk, commercial (618) 256-6836, toll free 1-877-(906)-0246, email: ustc-gtnhelpdesk@hq.transcom.mil.
Web Security
All account ID, passwords, and GTN data are protected via Secure Socket Layer encryption protocols.

Available Administrative Options

· Customer Relations:  Launches the GTN Information Web Site.

· Help:  Provides detailed information on how to run queries, and a context sensitive help is available on each page, just right click on the area in question.

· Feedback:  Allows the user to submit suggestions, complaints, or problems to the GTN www development team.

· Message of the Day:  Current user items of interest--new capabilities, known problems, scheduled outages, etc.

· Links:  Links to other helpful web sites.

· Accounts:  Allows users to change password and update profile.

· Download: GTN users may download, install, & use Netscape’s current browser.   

Available Query Capabilities

· Quick Query: Designed for the user who knows a specific TCN, Name, etc.

· Cargo:  Allows for the retrieval of cargo status information with very little knowledge of the shipment required. OnHand: Allows users to construct a query to view cargo that is identified as OnHand at an Aerial Port.

· Passengers: Retrieves information on passengers traveling in the Defense Transportation System (DTS). 

· Schedules:  Provides airlift schedules and actual movement status.  It allows you to narrow your search by entering select mission qualifiers (e.g., date, location, mission ID).

· Requisitions:  Allows access to requisition status information. Input qualifiers include requisition #, item name, and NSN.

· Assets:  Answers questions about the maintenance status of aircraft at bases around the world.

· Reference Table:  Answers questions regarding codes (ICAO, MILAIR, etc.) used in GTN.

· Unit Moves:  Will allow access to Unit movements traveling in the DTS supporting specific operations or exercises.  Input qualifiers include UIC or ULN.

· Query Manager:  Provides for viewing saved queries, running them and scheduling them.

· Address Book:  Maintains file of email addresses used when mailing GTN results.

· Sent Results Log:  Provides a list of those queries you have emailed to yourself or others.

· Alert Manager: Provides a capability to perform actions related to Saved Alerts.

· Alert Definition: Allows users to develop the Alert they want in either of the Schedules or Cargo Networks.

· Alert Notification: Informs GTN users of Alerts that have been executed.

· C2 Reports:  A Command and Control Reports query page available only on classified GTN and provides a specific output for use during contingencies and exercises.

Time Saving Capabilities

You can save queries and schedule them to run at a predetermined point in time.  Additionally, you can email the results of your queries to yourself, or any other individual with an Internet address, as an Excel spreadsheet, text file, or in the body of the email itself.

Saving Queries

Do not use blank spaces when naming your saved queries.

GTN Account ID and Password
Keep in mind when entering your account ID and Password that these entry fields are “case sensitive.”  Enter this information exactly as it is provided to you. 
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