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GTN Account Administration: Some GTN users experience problems when using their account id's or passwords.  Here are a few tips to think about before smashing your computer.

Helpful tips:

· [image: image9.wmf]When changing your password and the following message "Password for (userid) has been successfully changed" appears, close your browser (Netscape/Internet Explorer) and wait 15 minutes before logging in using your New Password.

· Periodically check our Message of the Day for new information.  The Message of the Day is located on the Homepage.

· Login once every 180 days to keep your account active.

· If you forget your password, call on a secure telephone (STU III) before your 3rd attempt at logging into GTN.
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To prevent service disconnection, please fax your user agreement letter promptly to Commercial (618) 256-6600, DSN 576-6600.  Failure to complete this action will result in account expiration.

· Have you PCSed, separated, or retired and your GTN Account doesn't work.  Remember that these actions require a new application letter per DoD requirements.  If your new position requires a GTN account; just fill out an on-line application form, print on unit letterhead, have it signed by a supervisor or security manager, and fax the application form with your new user agreement to us.

Your new account will be built within 24 hours and available for use.  If you need to use your account immediately, please call us on a STU III telephone and we will be happy to pass your account information to you.  Normally, your account information is mailed (yes, snail mail) in separate envelopes and takes anywhere from one to two weeks dependent on the address you supplied in your application letter.

The GTN Account Administration folks have a new telephone and fax number.  They are: Commercial (618) 229-1015, DSN 779-1015, STU III DSN 779-1605; Fax: Commercial (618) 256-6600, DSN 576-6600.

[image: image11.png]


Outreach Team Visit Schedule

On the Road Again…

[image: image12.wmf]The Outreach team has been busy and the late summer/early fall schedule looks just as promising for getting out and spreading the GTN word.  If we haven’t been to your location, contact us to schedule a visit at the number below.  Here’s WHASSSUUP for the future:

· FORSCOM Logistics Conference, Atlanta, GA. Aug 21 – 25.

· NDTA Convention, Albuquerque, NM. Sept 25 – Oct 6.

· USPACOM/599th Multimodal Traffic Mgt Trng Wkshp, Hawaii, Oct 23 – 27.

· USEUCOM/MTMC European Tfc Mgt Trng Wkshp, Sonthofen, Germany    Nov 13 - 17
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Information, Please?

New Service to Roll Out soon

Ever wonder what happened to the “User Review Panel”  web site for GTN?  (Did you even know there had been one?)  Well, the User Review Panel (URP) web pages, formerly at  http://wwwgtnpmo.transcom.mil/userpanel/  made available an area to post information related to URP meetings.  The site included briefings, papers, and GTN Outreach information. However, as information at the site had become outdated, we turned off the address to the site to allow for an overhaul.  By the end of August, we anticipate  you’ll be able to access the updated site at http://wwwgtnpmo.transcom.mil/userpanel/   or   http://wwwgtnpmo.transcom.mil/outreach/.  

At present,  we’re also planning to put a link to the updated sites in the text announcements section on the GTN Operational Site (https://www.gtn.transcom.mil/).

For the redesigned site, we’ve adopted the look and feel you’ll find on the main GTN Operational Web site. We hope you’ll find the site useful and that you’ll be patient as we fine tune the site in response to user feedback.  If you have questions or comments on the User Panel/Outreach Site, please feel free to contact us at DSN 229-1615 or by email at georgia.morgan@hq.transcom.mil.
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GTN’s Role Supporting JTAV

In-Process, In-Storage, In-Transit
Quite often we hear people comparing JTAV to GTN.  This is a big mistake!  Joint Total Asset Visibility (JTAV) provides data and information across service, functional, and operational lines. Source data is obtained through automated information systems that support functional areas and this is where GTN enters the picture. GTN feeds in-transit information to JTAV.  JTAV tracks logistics assets and personnel in the DoD pipeline and provides visibility information to authorized users.  The JTAV concept categorizes military materiel as in-process, in-storage, or in-transit.  These categories divide asset visibility into manageable programs with USTRANSCOM having the lead for in-transit visibility (ITV).  Given this insight, you can see why trying to compare these two technologies is really not a comparison at all.  So, the next time you’re trying to find assets, think about where the asset might be and then think about what system you should use to locate the item.


GTN BROWSER requirements
…allow for increased ITV
To ensure the highest levels of system security, USTC is exploring the feasibility of requiring GTN customers to

Browser Requirements Cont.

use 128-bit encryption capable web browsers. While this decision is still pending, it is envisioned that effective 1                 Oct 00, GTN could only be accessed using a web browser capable of 128-bit encryption. Netscape Communicator version 4.73 is the USTRANSCOM standard. It meets 128-bit encryption capabilities and can be                 downloaded from the GTN Home page or directly from Netscape. You should also be able to obtain the correct  version of browser software from your supporting installation/base Information Management activity. If you have any comments on these changes and the potential impact on use in your command please contact the GTN                 Help Desk at DSN 576-6836 or commercial (618) 256-6836. We will continue to update GTN users on any changes to GTN through the "Message of the Day."
If you require further assistance, please contact the GTN Help Desk: Toll free in the US (877) 906-0246, Commercial (618) 256-6836, or DSN 576-6836.
Coming Soon to Your GTN Screen…

 New Features/Capability on the Horizon

Expanded Commercial ITV Capability (CEDI)

GTN continues to upgrade its ITV capabilities by bringing on new commercial carriers.  These carriers provide movement data to GTN through Electronic Data Interchange (EDI).  The latest carriers to connect with GTN are Crowley American Transport (CAMN) and Maersk Sealand. Since March 1998, GTN has activated 32 carriers through the GTN Commercial EDI effort, with 29 carriers currently providing daily EDI feeds to GTN. The GTN PMO is currently working to activate more carriers this year.  


GTN Exercise Support (GES).

GES will provide a distinct capability, separate from the GTN operational system, providing support for DOD Command Post Exercises (CPX).  The GES proposal was received 26 June and contract awarded 12 Jul 00.  An initial demonstration is planned for September and full GES Phase I capability by end of CY00, in order to provide timely support for exercise POSITIVE FORCE, Spring 2001.


GTN Moves Forward on C2Networks.

The GTN Program Management Office and Lockheed Martin have conducted two highly successful Joint Application Development (JAD) meetings in an ongoing effort to refine requirements for the GTN C2Networks.  C2Networks has four areas of development: Migration of JOPES Scheduling and Movement (S&M) functionality to GTN, Planned versus Actual Functionality, C2 Reports and GTN Query Tool. Each of these new tools will allow GTN users assigned to command centers the ability to not only find items moving through the Defense Transportation System (DTS) but will leverage the GTNs ITV capabilities to track the entire flow of forces in support of a contingency or exercise.  The migration of JOPES S&M to GTN will give current users of JOPES greater visibility of movements through the use of GTN data.  Users will access new S&M functionality as they do today in GCCS.  Planned versus Actual will allow users to track the actual flow of forces in relationship to the planned flow of forces.  Little change is expected in the current C2 reports with the exception of adding some additional data fields.  The final piece of C2 Networks will be the GTN Query Tool, which would allow users to pull whatever available data fields they like from the database in order to customize output to the users desire. 

In the near term, appropriate subject matter experts will be given access to prototype web screens and applications for evaluation and testing of these new capabilities.  If development is considered viable and continues as scheduled, customers will see this new functionality available in FY 01.
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** We welcome comments/feedback and submissions for future articles.  Your experiences may help others, so let us hear from you…   











GTN System Performance


Three Day Period of time


Date�
Jun 26�
Jun 27�
Jun 28�
�
Transactions Processed�
2,082,467�
2,290,519�
2,383,645�
�
Queries Processed�
1,401�
1,444�
1,359�
�
�
�
�
�
�









You Can Reach Us At...


GTN Web Site:


� HYPERLINK "https://www.gtn.transcom.mil" ��https://www.gtn.transcom.mil�


GTN PMO Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil" ��https://wwwgtnpmo.transcom.mil�


GTN URP Site:  (Link under construction) � HYPERLINK "https://wwwgtnpmo.transcom.mil/Userpanel" ��https://wwwgtnpmo.transcom.mil/Userpanel�


GTN Training Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil/gtntraining" ��https://wwwgtnpmo.transcom.mil/gtntraining�





Phone Numbers





Functional Requirements: DSN 779-1036


GTN User Accounts: DSN 779-1015


GTN Help Desk: 1-877-906-0246 or


                             DSN 576-6836 or


                           Comm (618) 256-6836


Email: helpdesk@gtn.scott.af.mil (unclass)


           Gtnhelp@transcom.smil.mil (Classified)





Important!!!!  Please note there are phone number prefix changes for some offices at Scott AFB.  
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