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Everything You Need to Know

At your fingertips…
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We have recently established a GTN information web page.  You can learn a lot about GTN from this site. It includes the history, mission, vision, interfaces, commercial carriers, contacts, and schedules for on-site visits, and other information. There is also a full set of briefing charts that will be kept current.  It will be well worth your time to log on and spend some time exploring.  

We continue to add systems that interface with GTN and commercial carriers who feed data directly into our system.  The web site will be kept current, so save the web address for future references.

The web address is: 

http://gtnpmo.transcom.mil/information/
A password is not required for this page.
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GTN Wins Prestigious CEIT Award

USTRANSCOM & Lockheed Martin Share Spotlight for “Virtual Government” Initiative

On Wednesday, February 28, USTRANSCOM and Lockheed Martin personnel had the opportunity to showcase GTN while in Washington, DC to receive the Armed Forces Communications and Electronics Association’s, Center of Excellence for Information Technology Award.  

The award highlighted GTN’s use of the network and savings of more than $2.1 billion over the past seven years.  When asked about GTN and its capabilities, Colonel Ernest Speck, director of the Global Transportation Network program management office at Scott, said, “the network has revolutionized how the Transportation Command accomplishes that mission.” 

Army Maj. Robert Sadowski of the Transportation Command said what he likes best about the network is seeing how it is used by troops around the world.  "It's always exciting to be working with someone in the field and give them visibility over parts or people that they've never been able to have before," he said. "I had one sailor tell me, 'You know, it would take me hours to track down that part and you showed me how to find it in seconds." 

Users frequently pass these types of comments to our Outreach Team; it is 
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CEIT Award Cont…

nice to receive this type of high-level recognition from those outside the circle of users.  Congratulations to everyone! 
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Exploring GTN

Outreach Techniques

In the next few issues of the GTN Newsletter, we will focus on some of the more useful queries on the various networks.  If you would like some additional assistance with these queries please contact the GTN Outreach folks.

Focus on the Cargo Network
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What kinds of information can I get on the GTN Cargo Network? Ask yourself two questions, “What am I looking for?” and “What information do I have?” Here’s a list of commonly used queries.  Most of these queries use selections from the Qualify By picklist and leaving TCN as the selection under Look For.

You can look up TCN’s just like on the quick query.  Enter at least a 14 character TCN and select Last Known Status and then Submit the query.  

If you know the FedEx tracking #, leave the Look For as TCN.  Select Carrier Tracking # from the Qualify By Picklist and enter the tracking #.  Select Last Known Status and then Submit the query.  

If you know the Government or Commercial Bill of Lading #, select either Commercial or Government Bill of Lading # from the Qualify By Picklist and enter the Bill of Lading #.  Select Last Known Status and then Submit the query.   

If you know the Ship Name or Voyage Document Number, select either of these and enter the information. Select Last Known Status and then Submit the query.   

If you want to see all of the cargo arriving at a specific location, leave TCN as the Look For selection and leave the Qualify By as NONE.  Under the Status, select Arriving At.  Select your Location type and enter your location.  Enter your From and To date range and Submit the query.  This will return all of the cargo arriving at that location within your range of dates.

I want to see all of the WWX cargo arriving in Korea.  Select AIR as the Mode.  Select either Carrier Tracking # (WWX) or Shipment ID (WWX) from the Look For picklist.  Leave Qualify By as NONE. Select Deliver To as the Status choice. Enter your From and To date range and Submit the query.  This will return all of the WWX shipments with a delivery within your range of dates.

[image: image15.jpg]


Well, as you can see there are plenty of ways to view your information in GTN.  Check it out yourself and don’t forget the Schoolhouse and HELP areas.  Enjoy!!!
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Alert Manager Debut/Overview

GTN Launches Dynamic feature…

On February 5th, GTN began offering a new capability to users—Alert Manager!

The alert feature enables the user to name a specific object (e.g., shipment, air mission number, and ship name) and define conditions (a combination of status, location, and time criteria) for which GTN will notify the user if those conditions occur or fail to occur.  After completing the definition step, the user names and saves the alert.

The user may define, name, and save as many alerts as desired.  However, only a limited number of saved alerts may be active for each GTN user at any given time. The default maximum number of active alerts is five per user account.

Only active alerts are monitored by GTN.  To activate an alert after saving it, the user selects the alert name and proceeds to schedule the alert’s active timeframe.   When the user saves the schedule, GTN checks the user’s account to determine the authorized number of active alerts, then compares the allowable number against the user’s number of alerts already active.  If the alert being scheduled contains a timeframe of activation that would cause the total number of active alerts to exceed the allowable number, GTN notifies the user to first unschedule an active alert.

When a condition occurs that matches an active alert, GTN notifies the user on-

screen in GTN and also sends e-mail if the user has selected that option.  Alerts are associated with the user’s GTN account, so no matter where the user 

logs in to GTN, the user’s saved alerts are available and the user can see any 

alert notifications that have occurred.  An HTML file containing the query results produced by the alert accompanies an alert notification.  

Depending on the set of conditions defined by the user, GTN alerts may produce only single notifications or multiple notifications.  The alert notifications contain a date/time stamp, so the user can differentiate multiple reports for the same alert name.

Alert notifications are time-sensitive.  GTN will automatically delete on-screen alert notifications 72 hours after their “trigger” date/time, whether read or unread.  If the user has alerts that are active and might be away from GTN longer than 72 hours, he/she should select the e-mail option. This way, GTN will e-mail the notifications, thus assuring they will be available past 72 hours.  The user must maintain an accurate e-mail address in GTN for this to succeed—the user’s e-mail address can be checked/updated in the Account-Update Profile feature available on the GTN Home Page left-hand menu bar.  To check whether any on-screen-alert notifications might have occurred and then expired without being read during an absence, the user can open the Sent Results Log from the GTN left-hand menu bar. 

So, there you have it!  Let’s do a quick walk through of the step-by-step process with screen faces.  

Navigating the Alert Process.  It’s as easy as 1-2-3-4…



GTN Exercise Support Rollout

Unique Capability for Exercises…

The GTN Exercise Support (GES) system has been delivered to USTRANSCOM planners in time for the upcoming TURBO CHALLENGE 01 (TC01) exercise. A major requirement for GTN has been to provide a capability to simultaneously support multiple exercises (including command post and field training exercises) with real time, historical, and/or fictitious information.  With the delivery of GES, we have provided our users with this tool.

GES is a classified only database that will provide a robust GTN capability, separate from the GTN operational system, to support DoD CPXs.  It will provide users the same GTN applications and functional capabilities as the operational system with some added features.  It currently has the capability to receive exercise data from CMOS, GATES, GCCS, GDSS, WPS, and IC3 but plans for the future include the capability to receive data from the same systems that currently feed operational GTN.  GES can also receive selected operational data if desired.  GES has unique capabilities for the exercise controller that enables load, purge, fast forward, rewind and re-play of exercise data.

The initial GES capabilities will only support a single CPX at a time with limited system feeds; however, it is intended that subsequent implementation phases will provide additional capabilities such that multiple exercises can be supported simultaneously. GES has been incorporated into Turbo Challenge 01 (TC 01) exercise planning and given its success in TC 01, enhanced support 


features will be added for delivery in GTN 21. As with all features of GTN, we encourage comments and feedback in order to help us with future enhancements.  Your comments can be sent to us via our new users’ web site: http://gtnpmo.transcom.mil/information/gtninfo_2frame.html.
Twenty-Nine Commercial Carriers  Visible in GTN
Air Express

Burlington Air Express (BNAF)

DHL Worldwide Express (DHL)
Emery Worldwide (EWCF)

Federal Express – FedEx (FDE)

Rail

CSX Transportation (CSXT)

Union Pacific Railroad (UP) 

Sea

American President Lines (APLU)

Crowley Liner Services, Inc (CAMN)

CSX Lines (CSXL) 

Lykes Lines Limited (LYKL)

Maersk Sealand (MAEU)
Matson Navigation (MATS)

Van Ommeren Shipping (VOSH)

Motor

ABF Freight Systems (ABFS)

American Road Lines (AIPA)

Baggett Transportation (BAGT)

C.I. Whitten (WHTT)

Consolidated Freight (CFWY)
Diablo Transportation, Inc (DIAB)

Green Valley Transportation (GVTD)

J.B. Hunt Transportation (HJBT)

Landstar Ranger, Inc (LRGR)

Mercer Transportation Company ((MCET)

Old Dominion Freight Lines (ODFL)

Overnight Transportation (OVNT)

Roadway Express (RDWY)

Tri-State Motor Transit Company (TSMT)

Trism Specialized Carriers (TRIM)

Yellow Freight (YFSY)


GTN Outreach Schedule & Feedback

Check out the Web Information Page too…


April

5 – 8….DCSLOG, Pentagon, Wash, DC



9- 13….MTMC Symposium, Dallas, TX



13-21…POSITIVE FORCE, Japan/Okinawa



May



2 – 4 …AMOC, McGuire AFB, NJ



7-11 …USSOUTHCOM AIT Conf.




Ft Buchanan, Puerto Rico

February was a busy month for the Outreach team.  The NAVTRANS Training symposium was held in Norfolk 5-9 Feb.  This was a great week of briefing and demonstrating just what GTN can do for those folks who are involved with tracking requisitions and shipments. During the same week, we were part of the Total Asset Visibility working group meeting in Germany.

March provided us with an opportunity to revisit units in Korea and cover some new ground.  We participated in a AF Personnel Reengineering Workshop in Ft Worth, TX. 

April has all the makings of a very busy time for Outreach.  We are excited about POSITIVE FORCE.  We will be supporting the exercise from various locations (see above).  If we are going to be near you and we can do anything for you, please contact us in advance to see if we can work out any details.

GTN Survey Results

Thanks to those of you who responded to the GTN survey.  We sent the forms 

to about 3200 people who have active GTN accounts and about 600 responded.  We would like to share the information we collected.

We found that most users are Air Force E5s and E6s, who use it to track parts and supplies on the unclassified side.  

Most users learned the system through OJT. The ones who had classroom training believed it to be sufficient and said that it met most of their training needs.  A surprising number of users said they had not received any formal GTN training. We believe that confirms GTN as a very user-friendly system.

So, get a password, log into the “School House” and discover GTN for yourself.  You’ll be glad you did.

Again, thanks for responding to the survey.
4.    The last step in the process is Alert Notification.  You will receive an on-screen notification, if you have GTN open, and an email notification.





3.    If you select Schedule, the Alert Scheduler screen will pop-up.   Fill in the appropriate information and Save.
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Wedding Bells!!!





The GTN Team would like to take this opportunity to pass on our Congratulations and Best Wishes to Mr. & Mrs. Eric Fankhauser.  Eric and his new bride, Sue, exchanged vows on April 14th at Scott AFB.  








You Can Reach Us At...


GTN Home Page:


� HYPERLINK "https://www.gtn.transcom.mil" ��https://www.gtn.transcom.mil�


GTN PMO Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil" ��https://wwwgtnpmo.transcom.mil�


GTN Information Web Site (New Feature):


� HYPERLINK "http://gtnpmo.transcom.mil/information/" ��http://gtnpmo.transcom.mil/information/�


GTN Training Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil/gtntraining" ��https://wwwgtnpmo.transcom.mil/gtntraining�





Phone Numbers





Functional Requirements: DSN 779-1036


GTN User Accounts: DSN 779-1015


GTN Help Desk: 1-877-906-0246 or


                             DSN 576-6836 or


                           Comm (618) 256-6836


Email: helpdesk@gtn.scott.af.mil (unclass)


           Gtnhelp@transcom.smil.mil (Classified)





  








2.  Select Alert Manager from the left –hand menu option.  Highlight your Saved Alert and either Open, Schedule, Unschedule, or delete the Alert.





1.  Select Alert Definition from the left-hand menu option.  Enter the Network, i.e. Cargo or Schedules and fill out the respective information, then select Save.
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Award Winning System and You = Mission Success
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