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‘The OnHand screen enables the user to construct and submit a query to view cargo thatis
identified as on hand at an acrial port. Select from one of the seven report queries listed
under the LOOKFOR row to determine how you want the on hand cargo to be presented.
‘The output of this query will be *as of” the date and fime that the query i executed. Ifthe
same query is executed a a later dateftime, the user should expect to see different results.

As can be seen from the appearance of the query screen, the OnHand query is designed
differently from other GTMN queries. Addiional information on how to use the OnHand query
can be found by clicking on the Apple or Cross icon from the OnHand fifle bar to access the
OnHand DLT lesson or Help, respeciively.
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Ch..Ch..Ch..Changes…

As we welcome in the New Year with hope and expectation, we see many changes about.  You are not only seeing a new look to the GTN update in this issue, but the Outreach Program has moved physically and functionally within USTRANSCOM.  

We are still in building 1961 on Scott AFB, but we are now part of the C4 Systems Directorate, TCJ6.  Our phone number is the same and we will continue to dedicate ourselves totally to providing our customers with outstanding service. But, there’s more.

The Outreach team, elements of the Functional Data Base Management office, and the GTN Help Desk have joined forces to bring you an all-new “GTN Customer Support Center (GCSC)”.  Our mission is to provide all GTN customers one-stop service regarding new accounts, problem reporting, training and on site assistance.  Another aspect of the GCSC is maintaining a close relationship with the newly formed USTRANSCOM ITV Data Integrity Team.  This will enable us to focus early on systemic problems. We formed this new GCSC on December 7, 2001. 
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We Will Not Tire…


We Will Not Falter…



We Will Not Fail.

Air On Hand Query Capability 

Users now have the ability to query cargo on hand at aerial ports. The On Hand screen enables the user to construct and submit a query to view cargo that is identified as on hand at an aerial port. Users can select from one of the seven report queries to determine how you want the on hand cargo to be presented.  The output of this query will be "as of" the date and time that the query is executed. If the same query is executed at a later date/time, the user should expect to see different results.

We have included a detailed look at this capability, in this issue of the GTN Update, beginning on page 4, as part of our continuing series of  “Exploring…” articles.  Take a look!  Also, we highly recommend you go to the GTN Schoolhouse, located on the black menu bar on any GTN screen face and complete the short lesson developed specifically for this network.

  

Thank You!

The response rate to the GTN survey is about 12.5 %, which is a good return for an involuntary survey.  In the next GTN Update we will provide you the feedback. 

Outreach Visit Schedule

Coming to a Location Near You…

Since the last issue of the GTN Update, the Outreach Team has been busy.  We’ll mention more about that in the Spotlight segment, but we want to show you where we will be in the future through this venue and tell you how you can request a visit on-line too.

Here’s the way our visits are shaping up for the next few months:

January-

21-31…Yokota AB,

              & Kadena AB, Japan.

21-31…Hawaii, Guam, & Korea.

February-

3-8……NAVTRANS

  Symposium, Norfolk, 

  VA.

6-11…..Maxwell AFB, AL.

8-11…..March ARB, CA.

Should you decide you would like to have the Outreach Team visit your location, you can initiate a Visit Request via a couple of ways.  One is to simply call or 


Outreach Schedule Cont.

email us directly and we will get your request into the proper channels.  The other way to request the Outreach Team visit your location is to fill out a Visit Request electronically.  Simply go to the GTN Home Page (https://www.gtn.transcom.mil) and click on  “Links” from the left side menu bar.  Locate the link to the “GTN Information Web Site” and select it.  You should immediately be sent to the GTN Information Web Site Home Page.  Once you are at this site, just locate the “Visit Request” tab, again on the left side menu bar and fill out the on-line request.  When you are finished, transmit the request and you will be contacted very shortly by one of the responsible team members. 

It is that simple and you too may have your very own personalized GTN Training session for your unit.  Check it Out!  


Forty One Commercial Carriers Visible in GTN

Air

BAX Global (BNAF)

DHL Worldwide Express (DHL)
Emery Worldwide (EWCF)

Federal Express – FedEx (FDE)

National Air Cargo (NACQ)

UPS (UPS)

Rail

CSX Transportation (CSXT)

Union Pacific Railroad (UP) 

Sea

American President Lines (APLU)

Crowley Liner Services, Inc (CAMN)

CSX Lines (CSXL) 

Lykes Lines Limited (LYKL)

Maersk Sealand (MAEU)
Matson Navigation (MATS)

Van Ommeren Shipping (VOSH)
Motor

ABF Freight Systems (ABFS)

American Road Lines (AIPA)

Baggett Transportation (BAGT)

Burlington Motor Transit (BMTR)

Carroll, Fulmer and Co (FCNL)

Central Freight Lines,Inc (CENF) 

Consolidated Freight (CFWY)

Covenant Transport (CVEN)

CORTRANS Logistics, LLC (COOG)
Green Valley Transportation (GVTD)

J.B. Hunt Transportation (HJBT)

Landstar Ranger, Inc (LRGR)

Landstar Ligon (LIGS)

Mercer Transportation Company ((MCET)

Mountain Valley Express (MTVL)

Old Dominion Freight Lines (ODFL)

Overnight Transportation (OVNT)

Roadway Express (RDWY)

Trans Tech Leasing (TTLH)

Tri-State Motor Transit Company (TSMT)

Trism Specialized Carriers (TRIM)

USXPRESS Enterprises (USXI)

USF Redstar Express (RSEL)

Viking Freight (VIKN)
Yellow Freight (YFSY)

3PL

Eagle Global Logistics (EUSA)

Bold added since the last Update.


C2 Networks Users' Conference

The first C2 Networks (C2N) Users' Conference was held Dec 5th.  Attendees included representatives from JS-J4, MTMC, MSC, DISA, USTRANSCOM, AMC, and JFCOM.  An update was provided on the development status of C2N products; Scheduling and Movement for JOPES 2000, C2 Report enhancements, and the addition of a air Planned versus Actual capability.  The current Scheduling and Movement functionality in JOPES classic will be contained in GTN for JOPES 2000, C2 Reports enhancements will include a sealift tracker, and PvA will allow users to see what is planned for airlift in JOPES, scheduled in GDSS, and actually moved in GTN.  These function will be fielded currently with JOPES  2000 and will only be accessible via classified GTN.  


Spotlight on the Customers

The Outreach team’s recent road trips have included some very nice locations and a host of units with diverse missions.  In a nutshell, we visited units at Keesler AFB, Biloxi, MS, CENTCOM Headquarters, MacDill AFB, Tampa, FL, 


Elmendorf AFB, Anchorage, AK, and Eielson AFB, Fairbanks, AK.

The trip to CENTCOM was a short-notice response tasking in support of ENDURING FREEDOM.  You may not be aware of this capability, but Outreach is very responsive and can be almost anywhere when a requirement exists to provide on-site assistance.  Now that you know our capability, lets look at what we did for over 219 new GTN customers.

We started our travels with a trip to sunny Mississippi and Keesler AFB.  We worked on training many personnel who are CMOS users.  This provided them with an opportunity to see the results of their inputs into this GTN Feeder system.  It was a very rewarding trip.  Next, we split resources and did simultaneous visits to Alaska and another sunny location…Florida.

Alaska provided us with a number of opportunities.  We started at Elmendorf AFB and finished at Eielson AFB. We were able to train people from many areas—base transportation, aerial port, logistics plans, as well as, many from the Alaskan Command headquarters.  Here’s some of the feedback we received and how folks are going to make GTN 

work for them: 

“Excellent orientation to GTN!  As Air Ops Center manager, this will benefit our mob/log cell.” 

“Good to see the progress made on the system since the last time I worked regularly with it 24 month ago. The scheduled query to e-mail feature is a nice touch.” 

 “I did learn a couple of very valuable assets, such as the query manager, to streamline my day to day tracking on GTN.  Thank you!”

 The comments above illustrate some key aspects about GTN. First, GTN is not just for Transporters. Next, it is a constantly changing system, and finally, it can be a time-saver.  

At HQ CENTCOM, we were heavily involved with tracking missions and support for ENDURING FREEDOM.  We spent most of the time on the SIPRNET/High-Side of GTN due to the nature of the queries.  A couple of well-known issues surfaced during this visit.  The primary ones being the importance of receiving accurate information from the feeder systems and the other being data capture from departure points.  

We also encountered a unique situation whereby AMC had to change the construct of the mission numbers.  The volume of missions was going to exceed the available numbers for missions.  This change meant some of the 



Spotlight Cont.

queries we were running needed to be modified, especially the

SAVED queries, in order to capture the desired missions. All in all though things worked out well.  If there were one message we could stress to our users, it would be to contact us whenever you aren’t getting the type of response you think you should be getting from GTN.  We have a vast network of resources we can tap into to help you.

In closing this portion, we would like to thank everyone who helped coordinate our visits and who made them so enjoyable.


Have You Heard About the ITV Data Integrity Team?

USTRANSCOM stood up a new capability called the ITV Data Integrity Team effective October 6th.   The genesis for the cell was data integrity of ITV information in support of operations following the terrorist attacks of September 11th.  It is now a permanent part of the USTC staff.  You may ask why? 

Because, In-transit Visibility (ITV) is an integral and 


invaluable element of the defense logistics and oversight of all defense movements during both peace and war is mandated, by the Office of the Secretary of Defense (OSD), to be provided by the United States Transportation Command (USTRANSCOM).  The tool used to support the mandate is the Global Transportation Network (GTN).  GTN is the central database for ITV information, but we must ensure a good product comes out of GTN and that leads us to the “Team”.

The ITV Data Integrity Team’s goal is to provide solution oriented results focused on tracking and ensuring Services, USTRANSCOM Components/Subordinates, Agencies, and Commercial Vendors are providing timely, accurate, and complete ITV data into GTN.   The Teams objective is to ensure 100% ITV on all things that move within the Defense Transportation System (DTS).

The Team consists of three cells specifically focused on ITV Data tracking, ITV Analysis (System, Functional, and Data), and Data Cleansing. The ITV Data Integrity Team maintains a close working relationship with ITV data feeder system points of contact with the fostering  proactive communications in identifying and solving ITV related issues and problems. 

The ITV Data Integrity Team is a 9x7 operation with a 24x7 Tracking Cell surge capability.  
The team has been so successful that LT GEN Brown, TCDC, recently recognized them for excellence and accomplishment.  WhooAhh!!!





Exploring the Cargo Network—Air OnHand Query

I was told that my shipment is on hand at Charleston AFB.  My cargo is destined for Bogota (MILAIR code = BOG). How much cargo is sitting at Charleston AFB as of this very moment?  A new cargo query, Air-OnHand, has been added to GTN. You now see it on the left hand menu under Cargo.  The OnHand screen enables the user to construct and submit a query to view cargo that is identified as OnHand at an aerial port.  The user simply enters the code for the Aerial Port and submits the query.  This query example will return all of the pallets and loose cargo that is “physically” at Charleston (MILAIR code = CHS).  Note that this will return “ALL” of the cargo currently showing up in the GTN database as being “AT” Charleston.  Please note that this report is returning data that comes predominantly from aerial ports that are using the GATES system.  You might consider this when running this query for non-AMC locations.

The user can further select subsets of what is at that port.  You have seven different selections available on the picklist.  Each will return just that part of what is onhand at that port.  For example, you may only want to know what cargo is at Charleston that is in a frustrated status.  



Air OnHand Query Cont.

The query will take a while to run so please be patient.  There is a lot of data involved in compiling this report.  This is especially true depending on the port that you select.  Dover, Ramstein, or Travis handles many more daily shipments than say Osan AB or Mildenhall AB.  

The query will return a listing of pallets and loose cargo sorted by and summed by tonnage for each POD.  All of the weights can then be drilled to see the pallet Ids and or TCNs that make up that tonnage.  




Air OnHand Query Cont.


As you can see in the example, there is 29.49 tons of cargo sitting at Charleston that is destined for BOG (Bogota).  Drilling on it will return the listing of Pallets and TCNs.

You may or may not ever have a use for this query but you never know when it will come in handy.  How much cargo is frustrated at Norfolk?  Give it a try.

GTN, Update
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You Can Reach Us At...





GTN Home Page:


� HYPERLINK "https://www.gtn.transcom.mil" ��https://www.gtn.transcom.mil�


GTN PMO Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil" ��https://wwwgtnpmo.transcom.mil�


GTN Information Web Site:


� HYPERLINK "http://gtnpmo.transcom.mil/information/" ��http://gtnpmo.transcom.mil/information/�


GTN Training Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil/gtntraining" ��https://wwwgtnpmo.transcom.mil/gtntraining�





Phone Numbers





Com Prefix (618) 229-XXXX





Functional Requirements: 


DSN 779-1036





Outreach Team:


DSN 779-1060





GTN User Accounts:


DSN 779-1015





GTN Help Desk: 


1-877-906-0246 or


DSN 576-6836 or


Com (618) 256-6836





Email:


 helpdesk@gtn.scott.af.mil (unclass)


Gtnhelp@transcom.smil.mil (Classified)
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