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GTN 21 Demo Site Opens For Business

Shiny new 2004 cars, SUVs, vans and pickups in showrooms across America have nothing on GTN 21. 

If all has gone “according to plan,” as of October 21, 2003, prospective GTN 21 users will be able to sit down at the new prototype GTN 21 site, see what the GTN 21 user interface looks like and feel how it operates.  The site is available to qualified GTN users who make an appointment through USTRANSCOM TCJ3-SC. 

Once you get “behind the wheel” of GTN 21, you will be able to tell us what you think and feel, on the spot, and in time for USTRANSCOM and the GTN 21 contractors to respond before full-scale development.

If you are interested in trying the demo site and want to join the GTN Functional Advisory Council (FAC), contact Maj Chris Erlewine (DSN 779-4667) or Ms Sue Kennedy DSN (779-3533).  Even if you don’t want to join the FAC, you can access the demo site and look over the new user interface screen captures via the web and tell us what you think.

Despite its fancy title, the FAC is nothing more than a collection of mostly normal volunteer GTN users who want GTN 21 to be the best system possible from day one of its initial operational capability in Dec 2004 to an even better full operational capability in May 2006.  

FAC members have already reviewed force, single exercise, passenger and cargo layout screen shots being developed by GTN 21.  If you decide to join the FAC, you will have the opportunity to comment on these slides, slides of the demo site as well as the remainder of GTN 21’s development.

How can you become a part of the GTN 21 FAC?  It is easy, just go to:  https://www.gtn.transcom.mil,  click on the CUSTOMER RELATIONS link and then click on GTN 21.  In the GTN 21 information area, please complete the GTN 21 Demographic and Functional Advisory Council Questionnaire.  When you have completed the questionnaire, please look over the key documents from previous FAC reviews.

As a member of the FAC, you may be asked to participate in GTN 21 testing.  If your services are required, you will be notified NLT 60 days prior to the testing event.  Notification for the first testing event will go out January 2004.

If you have any questions, please feel free to contact the GTN 21 Points of Contact listed in the GTN 21 Information Area.

Wow!  That’s a lot of Stuff!!!

Did you ever stop to think, “just how much “stuff” can be found in GTN? Here’s something for you to consider.  On any given day, there are about 5,000,000 shipments in the GTN database.  The “STATUS” of those shipments is updated as movement events occur.  Where does all of the data come from?  The GTN database is populated by those same Defense Transportation Systems that are used by all the different agencies “touching” either the requisitions or the shipments as they move from orders to receipt at the final destination.  This includes the commercial carriers and vendors.  The chart below illustrates the volume of transactions that GTN processed each day during the month of August.  CEDI is the commercial carriers reporting movement on shipments.  DAAS is the source for requisition transactions.  GFM reports Bill of Lading information for cargo moving surface mode.  RFTAG refers to cargo being fitted with Radio Frequency Tags.  GATES is movement events reported from the Air Mobility Command’s Aerial Ports.

During the weekdays, GTN must process 3 to 4 million transaction a day into the database.  As you can see, the vast majority of daily activity comes from CEDI and DAAS.  This is logical in that DAAS is the source for all requisitions and CEDI is the source of movement data for those items being shipped either direct to the final destinations or to the POE.  

So, the next time you run a query, think about how that query result you get back is a product of GTN taking bits and pieces of data from a host of other systems and integrating it into useable information for you.


That is truly Amazing… 


Spotlight on the Help Desk!!!

“Who ya gonna call?”  This very familiar refrain from the movie “Ghostbusters” has an answer.  Just like we learned in the movie, help is available just by picking up the phone and calling—DSN 576-6836 or commercial 618-256-6836.   The answer, in the case of GTN, is the Help Desk.  Now, here’s some helpful information…

If you call after duty hours (Mon – Fri, 2100 – 0500 hrs CDT or any time on weekends or holidays) and you need assistance immediately, select OPTION 1.  The phone will be transferred to our standby person. The transfer process may take a moment, so please stay on the line and someone will help you.  If you receive a recorded message, it means our technician is helping someone else.  If you’d like a call back, please ensure you speak clearly and slowly while you give your name and number and a brief description of the problem you are encountering.

Our GTN Help Desk is staffed with functional and technical professionals who are capable of performing any task related to GTN.  They are responsible 

for managing day-to-day customer requirements ranging from help with individual queries, account administration, to include unlocking accounts, and 

building new customer accounts. 

The personnel staffing the Help Desk have many resources at their disposal to answer any question you may have regarding GTN.  If they don’t have the answer when you call, they can find the answer and call you back very quickly.  They are ready to serve you.  

So, if you are experiencing any difficulty while using GTN, don’t despair, call our “Ghostbusters”—the GTN Help Desk!

*Ghostbusters is a registered trademark of Columbia Pictures, Inc. 1999


Upcoming Releases 

GTN users will soon see improved data quality and access for Unit Move and container information.  Two upcoming releases, herein referred to as SR4 and SR7.  With the completion of the TC AIMS II interface, SR4 will provide a Force Following capability not presently available to the DOD user.  The output data will also provide information to help the user analyze and manage Force Closure.  For the GTN high side user, the integration of reported unit movement 

data with the planning information available from 

GCCS/JOPES will provide a highly accurate Force Following picture with immediate access to available level 6-detail information.   Movement status information on the progress of multiple ULNs/UICs will be available with the association to the OPLAN ID.

The low side user will have access to a comprehensive Force Following picture composed of scheduled and reported information received from unclassified feeds but aggregated into a complete movement picture.  

The SR7 release will standardize the handling of container information that comes to GTN from multiple feeder systems, which will allow the user to query against a container number as reported by the many different feeder systems.  In addition, this release will provide for the Port Call File Number to be displayed on query outputs and added as a secondary qualifier within the GTN.  The new “PCFN/ETRR column will continue to be drillable just like the present “ETRR” column but will provide more flexibility in locating ocean shipments.

Stay tuned for more release information in upcoming issues of the GTN Update…



Outreach Visit Schedule

Coming to a Location Near You…

Since the last issue of the GTN Update, the Outreach Team has been busy.  We’ll mention more about that in the Spotlight segment, but we want to show you where we will be in the future through this venue and tell you 

how you can request a visit on-line too.


Here’s the way our visits are shaping up for the next few months:
October

6-8……Ft Detrick, MD and FAA, Washington, D.C.

14-25…Navy Units (San Diego,Hawaii)

21-22…Air Mobility Operations Course, McGuire AFB, NJ.

22-30…Navy Units (Japan)

November

1-6……Navy Units (Okinawa)

December

1-14.…EUCOM Units

Should you decide you would like to have the Outreach Team visit your location, you can initiate a Visit Request a couple of ways.  One is to simply call or email us directly and we will get your request into the proper channels.  The other way to request the Outreach Team visit your location is to fill out a Visit Request electronically.  Simply go to the GTN Home Page (https://www.gtn.transcom.mil) and click on  “Links” from the left side menu bar.  Locate the link to the “GTN Information Web Site” and select it.  You should immediately be sent to the GTN Information Web Site Home Page.  Once you are at this site, 

just locate the “Visit Request” tab, again on the left side menu bar and fill out the on-line request.  When you are finished, transmit the request and you will be contacted very shortly by one of the team members. 

It is that simple and you too may have your very own personalized GTN Training session for your unit.  Check it out!  

Commercial Carrier List

Continues to Grow

New Additions…

Air

Mach 1 Air Svcs (MOAV)

Motor

Allen Farmer Trucking (FAKG) 
Arven Freight Forwarding, Inc. (AFOG)
APL Logistics (APDD)
Available Shippers Inc. (APPR)
Berry Logistics & Transportation (BERT)
C2 Freight Resources (CTWR) Calore Express (CEXP) 
CFS Logistics (CFSN)
CorTrans Logistics (CQRG)
Crossroad Carriers (CCAB)
CRST International (CRLC)
Dispatch Services (DSPA)
L & M Transportation (LMPV)
Northern Neck Transfer (NONT)
Prompt Shippers (PRMC)
Pyle Transportation Systems
Ready Transportation (RYPR)
Remax Affiliates Relocation Services (RMXF)

Sammons Trucking (SAMM) Virginia Hiway (VAHI)  

Yellow Global (YCSI)
112 and Counting…
GTN, Update
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You Can Reach Us At...





GTN Home Page:


� HYPERLINK "https://www.gtn.transcom.mil" ��https://www.gtn.transcom.mil�


GTN PMO Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil" ��https://wwwgtnpmo.transcom.mil�


GTN Information Web Site:


� HYPERLINK "http://gtnpmo.transcom.mil/information/" ��http://gtnpmo.transcom.mil/information/�


GTN Training Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil/gtntraining" ��https://wwwgtnpmo.transcom.mil/gtntraining�





Phone Numbers





Com Prefix (618) 229-XXXX





Functional Requirements: 


DSN 779-1036





Outreach Team:


DSN 779-1060





GTN User Accounts:


DSN 779-1015





GTN Help Desk: 


1-877-906-0246 or


DSN 576-6836 or


Com (618) 256-6836





Email:


 helpdesk@gtn.scott.af.mil (unclass)


Gtnhelp@transcom.smil.mil (Classified)
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