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Can You Speed Up GTN ???
It depends!  We hear from many of our customers that they would like GTN to load its pages and return query results faster.  We would too!  In fact to quote Tom Cruise in Top Gun:  "We feel the need, the need for speed".  Unfortunately, we can't control all of what affects the performance of GTN when it comes to speed.  This became even more obvious to us on a recent GTN Outreach visit to Japan.  On the secret side of GTN, performance in Japan was at least as fast as at USTRANSCOM - our home station. In fact, we later confirmed this by running the same query simultaneously in Japan and at USTRANSCOM and the results were returned to Japan first.  We also saw large differences between two commands located on the same base on the unclassified side of GTN.  In one building, system performance was as good as any place we have seen in the United States, including our own headquarters.  In another, at nearly the same time, system performance was abysmal.    

 Much of this difference has to do with Local Area Network (LAN) performance.  Different connections and security measures can have a dramatic effect on system performance. Problems are not necessarily only with the local network.  Time of day can also have a significant effect. For example, on a visit to Europe, we noticed that connections back to the states slow significantly in the afternoon because the East Coast of the United States goes to work and the information pipelines become more strained as more people place demands on the World Wide Web. 

This isn't to say GTN doesn't have its share of problems.  In fact, we are constantly looking at ways to improve system performance. But the fact is, no matter how fast GTN is capable of operating, a slow local area network and connection will bring GTN and any other web based system to a crawl.  

What can you do if you think GTN is running slow?  First, try another Web Site that you are familiar with.  CNN, USA Today and others work well.  The key is that if they are slow to load, then chances are very good that GTN will be slow to load also.  If those web sites load quickly and the GTN home page is slow to come up, then the problem could very well be with GTN.  Call the GTN help desk.  We want to hear if one of our users is experiencing technical difficulties with the system.  You may have been the first to notice and you'll be helping other GTN users.

Even if the GTN home page loads quickly on your screen, 


Can You Speed Up GTN???
Cont'd
that doesn't necessarily mean that you will get a quick response to your GTN queries.  Again, there are several variables at play here.  The more complex your query, the longer it's going to take to load.  A simple query should return in seconds and complex queries can run for several minutes.  Our feeling is that if a query is running for 10 minutes, it should be closed and you may want to look at how it was formed. For example, did you ask for all the cargo flowing through a busy port over the last 60 days?  You will probably get an answer back, but be prepared to wait awhile.  Maybe you can narrow the number of days that you need to look at down to a weeks worth vice 60 days.

What else can you do?  Use the automatic query function in GTN.  By scheduling your queries to run automatically, you no longer will be waiting on GTN.  It will be working for you in the background, even while you sleep.  Remember when I mentioned that the performance slowed in Europe in the afternoon, so, why not schedule your query to run when so many people are not trying to use the web. You simply have GTN run the saved query you desire and 


have the results e-mailed to you. They will be waiting for 

you in your electronic inbox when you open your e-mail in the morning.

If you need to learn more about automating your GTN, check out the GTN user's guide or take an online "Query Manager" lesson with the Distance Learning Tool available at the GTN School House.  Just "click" on the 

"Schoolhouse" tab right on the GTN home page.  Good luck, and in the mean time, we'll keep working on improving GTN performance.


GTN Supply Information…GTN Transportation Information!

Believe it or not, there can be some confusion about what you are viewing in GTN when you receive a query result from a Cargo, Requisition, or Quick Query.  Let’s try to clear the air a little, but remember much of it has to do with the query you are running. 

Lets talk supply first, since that is usually where the process begins…When you query GTN for the status of a requisition, document, “RUC”, or whatever you affectionately call your request for something, GTN will return information on exactly what you asked for as related to the documentation…not the 

actual item!!!  This is supply information.  

Once the actual item is turned over to a carrier for shipment and has a TCN, you can now see movement, but you must focus on the TCN and not the document etc...from this point on.  So, here are your choices.

When searching for where your item is, it is best to search for it as a TCN.  Most of the time your document #, requisition #, or “RUC” are the root of the TCN, so just use the Quick Query network and leave the default “Look For” as TCN, insert your information and you will be able to see where your item is, as opposed to only the supply transaction information, if you were to “Look For” the other choice called “Requisition”.
However, if you still like using the requisition, document, or “RUC”, go ahead, but scroll out to the right and if a TCN is assigned, you can and should drill on the TCN link to see the actual movement; otherwise you are only viewing the status of the requisition.  

If that’s clear, we can now take a look at Einstein’s theory of relativity!!! 

Or, just give us a call at the Help Desk or Outreach area for answers to any questions.

Have a Safe and Enjoyable Summer!!!


Spotlight on the Help Desk!!!

“Who ya gonna call?”  This very familiar refrain from the movie “Ghostbusters” has an answer.  Just like we learned in the movie, help is available just by picking up the phone and calling—DSN 576-6836 or commercial 618-256-6836.   The answer, in the case of GTN, is the Help Desk.  Now, here’s some helpful information…

If you are calling after duty hours and you need assistance immediately, select OPTION 1.  The phone will be transferred automatically to the standby person. The transfer process may take a moment, please stay on the line and someone will help you.  If you receive a recorded message, it means our technician is helping someone else.  If you’d like a call back, please ensure you speak clearly and slowly while you give your name and number and a brief description of the problem you are encountering.

Our GTN Help Desk is staffed with functional and technical professionals who are capable of performing any task related to GTN.  They are responsible for managing the day-to-day customer requirements 

ranging from help with individual queries, account administration, to include unlocking accounts, and 

building new customer accounts. 

The personnel staffing the Help Desk have many resources at their disposal to answer any question you may have regarding GTN.  If they don’t have the answer when you call, they can find the answer and call you back very quickly.  They are ready to serve you.  

So, if you are experiencing any difficulty while using GTN, don’t despair, call our “Ghostbusters”—the GTN Help Desk!

*Ghostbusters is a registered trademark of Columbia Pictures, Inc. 1999


GTN Access for Foreign Nationals

It can happen, if you work to make it…

The subject of access to GTN for foreign nationals is one that is asked quite frequently as we travel around the world.  The short answer to the question is yes, they can have access.

CINCUSTRANS policy letter, dated 7 Dec 98, on Foreign National access to GTN, outlines the requirements.  The TCJ3-SC office manages specific application policies and procedures for GTN and they apply the guidance contained in the letter.  

The two major items that must be on each application are a 


statement that a "Host Agency Background Check/Investigation" has been accomplished and the dd/mm/yyyy the investigation was conducted.  The best place to record this is in the remarks section of the application.  Lastly, but not to be overlooked or underestimated is the mandate for each application to be endorsed by your "MAJCOM-equivalent component commander".  No further delegation is authorized.

Once the application is completed, it should be faxed to DSN 576-6600.  We will process the requests and mail the userid and password to each user.

If you have any questions about these procedures or any other account related questions, please call  DSN 779-1015.
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Outreach Visit Schedule

Coming to a Location Near You…

The Outreach Team has been busy and we want to show you where we will be in the future. Just call or go online to request your visit.

Here’s the way our visits are shaping up for the next few months:

May

3-7…Logistics Conf, Joint Interagency Task Force-South, Key West, FL.

5-12…Navy Pre-Deployment Conf, San Diego, CA

11-13…Navy Pre-Deployment Conf, Norfolk, VA..

June

4-8…Army Transportation Bn, Jacksonville, FL

14-30…Navy Med Units, Rota, Naples, Sigonella, Bahrain.

July

12-16...Naval Operations & Logistics Support Command, VA.

Should you decide you would like to have the Outreach Team visit your location, you can initiate a Visit Request a couple of ways.  One is to simply call or email us directly and we will get your request into the proper channels.  The other way to request the Outreach Team visit your location is to fill out a Visit Request electronically.  Simply go to the GTN Home Page (https://www.gtn.transcom.mil)

and click on  “Links” from the left side menu bar.  Locate the link to the “GTN Information Web Site” and select it.  You should immediately be sent to the GTN information Web Site Home Page.  Once you are at this site, 


just locate the “Visit Request” tab, again on the left side menu bar and fill out the on-line request.  When you are finished, transmit the request and you will be contacted very shortly by one of the team members. 

It is that simple and you too may have your very own personalized GTN Training session for your unit.  Check it out!  

Commercial Carrier List

Continues to Grow

Recent Additions…

Air

Mach 1 Air Svcs (MOAV)

Motor

Allen Farmer Trucking (FAKG) 
Arven Freight Forwarding, Inc. (AFOG)
APL Logistics (APDD)
Available Shippers Inc. (APPR)
Berry Logistics & Transportation (BERT)
C2 Freight Resources (CTWR) Calore Express (CEXP) 
CFS Logistics (CFSN)
CorTrans Logistics (CQRG)
Crossroad Carriers (CCAB)
CRST International (CRLC)
Dispatch Services (DSPA)
L & M Transporation (LMPV)
Northern Neck Transfer (NONT)
Prompt Shippers (PRMC)
Pyle Transportation Systems
Ready Transportation (RYPR)
Remax Affiliates Relocation Services (RMXF)

Sammons Trucking (SAMM) Virginia Hiway (VAHI)  

Yellow Global (YCSI)
115 and Counting…
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You Can Reach Us At...





GTN Home Page:


� HYPERLINK "https://www.gtn.transcom.mil" ��https://www.gtn.transcom.mil�


GTN PMO Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil" ��https://wwwgtnpmo.transcom.mil�


GTN Information Web Site:


� HYPERLINK "http://gtnpmo.transcom.mil/information/" ��http://gtnpmo.transcom.mil/information/�


GTN Training Site: � HYPERLINK "https://wwwgtnpmo.transcom.mil/gtntraining" ��https://wwwgtnpmo.transcom.mil/gtntraining�





Phone Numbers





Com Prefix (618) 229-XXXX





Functional Requirements: 


DSN 779-1036





Outreach Team:


DSN 779-1060





GTN User Accounts:


DSN 779-1015





GTN Help Desk: 


1-877-906-0246 or


DSN 576-6836 or


Com (618) 256-6836





Email:


 helpdesk@gtn.scott.af.mil (unclass)


Gtnhelp@transcom.smil.mil (Classified)
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